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Aims 
 

The aims of the Education Committee (EC) include: 

 

 Advising and assisting WHO and the WHO-FIC Network in improving the level and 

quality of use of the Family of Classifications in Member States; 

 Developing an education, training, and certification strategy for the WHO-FIC Network; 

 Ensuring that coded and classified health data are consistent, of high quality, and 

comparable within and among WHO member states; and 

 Identifying best practices and providing a network for sharing expertise and experience on 

education and training. 

 

By previous action, the Education Committee strives to achieve these Aims by prioritizing 

such activities for the reference terminologies, ICD and ICF. 

 

 

Committee Activities Before and During the 2006 Annual Meeting 
 

During the 2006 Annual Meeting in Tunis, the Education Committee organized an 

orientation session on October 30, a plenary session on October 31 and two working sessions on 

October 30 and November 1.  This report provides a combined summary of both working sessions.  

About 30 persons, representing countries in the six WHO regions and WHO Headquarters and 

regional offices, attended the two working sessions.  Moreover, since the 2005 Annual Meeting in 

Tokyo, the EC and the Joint Collaboration between WHO-FIC and the International Federation of 

Health Records Organizations (IFHRO) had conducted four  international teleconferences and a 

two-day meeting in Alexandria, Virginia, USA (May, 2006).  Actions pursued during the earlier 

meetings comprised many of the agenda items for the working sessions in Tunis, summarized in 

this Report. 

 

In Tunis, the Education Committee presented 6 papers for member consideration: 

 

1) “WHO-FIC Education Committee:  A Status Report 2005-2006“ (Document C301); 

2) “Education of Certifiers“ (Document C302); 

3) “Collaboration Between IFHRO and the Education Committee“ (Document C303); 

4) PowerPoint presentation on Web-based Training Tool  

5) “Linked Libraries of ICF PowerPoint Presentations“ (Document P113); and 

6) “Optimizing and Leveraging Opportunities for ICF Education“ (Document P114). 

 



Several of these papers also were presented for Network consideration during the 

Education Plenary on October 31.   

 

Generic Tasks 
 

 By acclamation, Committee members confirmed the Terms of Reference.  Since the 2005 

Annual Meeting, the Committee had added one additional component to the set of ICD-

oriented strategies, which read “[Provide] Support in the provision of a tool for self-

learning of ICD-10.“  The Terms had been presented as Appendix 1 in Document C301. 

 In conjunction with members of the Planning Committee, the EC organized and conducted 

a 45-minute Orientation Session for the benefit of first-time participants at the WHO-FIC 

Annual Meeting.  This session was very well attended.   

 The EC serves as the steward of the “WHO-FIC Abbreviations and Acronyms List,“ an 

ongoing document to which additions are made regularly.  New additions to the list are 

solicited and always welcome.  This List now incorporates nearly 150 terms; it was 

presented as Appendix 3 in Document C301. 

 Similarly, the EC maintains the roster of “Frequently Asked Questions,”; the document  

recently has been updated and can be accessed within the existing Collaborative 

Workspace and will soon be available also within the WHO SharePoint services. 

 During 2006, the Committee had developed a draft WHO-FIC Network Brochure 

describing the Network, its functions and membership, for broad distribution in paper form.  

Members reviewed the final product, and moved by acclamation to finalize it for mass 

printing and dissemination by WHO and by individuals with suitable printing capabilities.  

The Brochure had been presented as Appendix 4 in Document C301. 

 

International Training and Certification Program 
 

Margaret Skurka and Sue Walker presented an update on the International Training and  

Certification Program, which is a joint collaborative effort between the EC and IFHRO.  Their 

presentation focused on the Terms of Reference supporting the Joint Collaboration (JC); 

solicitation and review of training materials; the processes for assessing ICD trainers and 

practicing coders; the process for certifying newly-trained coders; and the new JC Brochure.  Ms. 

Skurka and Ms. Walker emphasized the overall importance of maintaining a high level of 

expertise among coders, who comprise the backbone of statistical systems around the world. 

 

The overall goal of the training and certification endeavour is to “raise the bar“ of the 

calibre of coders, toward continuous quality improvement throughout the field.  The forthcoming 

certification would manifest that level of expertise in a standardized manner recognized in each 

Member State.  They reported that the first Certificates will likely be awarded in time for the next 

IFHRO Congress in Seoul, South Korea in May, 2007.  They explained the difference between 

“Certification“ and “Credentialing,“ observing that this program would certify those coders who 

meet minimum standards through passing a jointly-developed Examination.  They also reported on 

a $20,000 (US) contract for piloting and evaluation of the program, awarded by the U.S. National 

Center for Health Statistics to the American Health Information Management Association 

(AHIMA), and announced that Ms. Kathy Giannangelo from AHIMA would serve as project 

director.  Ms. Giannangelo distributed “learning objectives” for the core curriculum for underlying  

cause-of-death coders and asked for comments by the end of November.   



 

Discussion topics included the methods for publicizing the Certification; the continuing 

worldwide demand for nosologists; languages in which the Certification program and Examination 

would be conducted (initially English); the relationship between the Certification program and the 

ICD electronic training tool also discussed during this meeting; development of core curricula to 

guide coding students in their preparation for the Examination and serve as a benchmark for 

training materials; Certification in Information Paradox regions, for which a Needs Assessment 

had been conducted; whether the Examination could be provided online, so that applicants would 

not have to engage in distant travel in order to earn Certification; and elevating the professional 

status of coders internationally. 

 

The Committee supported proceeding with the pilot and evaluation of the International 

Training Program and continuing to seek additional funding for the program.   

 

ICD Electronic Training Tool 
 

Robert Jakob and Sue Walker presented a summary of this newly-developed interactive 

online tool to serve as a reference training tool.  The current content of the training tool focuses on 

basic, practical guidelines for completing cause-of-death certification and for coding underlying 

cause of death.  There will be modules for each ICD-10 chapter and several cross-cutting modules.  

Mr. Jakob explained that the developers estimated that students could complete the training in a 

self-paced manner over about 3 or 4 days, in the venue of their choosing.  The developers worked 

hard to ensure that the tool would be promptly accessible and understandable to a lay person who 

might not have previously known much about mortality coding.  More content and software 

development are necessary, though, and finding consistent funding support for this endeavour had 

been challenging.  A final product can be reasonably anticipated before mid-2007.  The Committee 

warmly supported this effort.   

 

Education of Certifiers of Death 
 

Dr. Stefanie Weber summarized the substantial recent progress on developing a core 

curriculum for certifiers of cause of death, as well as some of the best practices that had been 

identified for certification.  The core curriculum focuses on knowledge of basic medical science; 

the legal and ethical issues relevant to the country in which such certification is performed; the 

general and specific uses of underlying cause-of-death data; descriptions of users of mortality data; 

sources of mortality data; the ICD itself; methods under the simple rubric “How To Certify“; and 

quality assurance strategies.  Dr. Weber explained the so-called “risk factors“ that impede 

improvements in the quality of internationally-comparable mortality data, such as legal variations 

among countries and difficulties associated with both manual and electronic coding. 

 

Dr. Weber explained that, in order to enhance the quality of mortality data, ideally cause-

of-death certifiers would be physicians.  But in lieu of that high standard, which is difficult to 

achieve in many developing countries, the core curriculum emphasizes the breadth of medical 

knowledge that would support a de minimus level of expertise for such certification.  Discussion 

ensued, focusing on providing the core curriculum through electronic means and the implications 

of that strategy in Information Paradox regions; reinforcing instruction about cause-of-death 

certification skills in professional in-service workshop settings; and proposals for language within 



the core curriculum expressing that physicians, or the “most appropriately trained personnel 

available“ or those with “the highest level of professional training“ should serve as cause-of-death 

certifiers. 

 

The Committee approved the recommended core curriculum for certifiers of cause of death 

and best practices for broad dissemination.   

 

 

 “Linked Libraries of ICF PowerPoint Presentations“ 
 

As a formal agenda item during the November 1 EC working session, Dr. John Hough 

delivered an oral presentation based on the commissioned paper entitled “Linked Libraries of ICF 

PowerPoint Presentations“ (Document P113), authored by Hough and Marjorie Greenberg.  This 

paper had been commissioned by the EC during the 2005 Annual Meeting in Tokyo, with the 

requirement to report back to the Committee during the 2006 Annual Meeting.  It focused on their 

review of 10 existing libraries or compendia of PowerPoint presentations for educational purposes, 

and their compilation of 8 “desirable characteristics“ of PowerPoint libraries that might be of 

interest to or solicited by the WHO-FIC Network in the event that the Network were to develop its 

own library for broad dissemination of ICF instructional content.  One of the most important 

desirable characteristics would be to invoke a kind of cataloguing of contributed PowerPoint 

lectures, using “meta-data“ about such presentations that could be culled using a template like the 

Dutch Collaborating Center’s “ICF-INFO“ Structured Data Collection Tool, a ClaML-based 

program which has been undergoing pilot-testing and from which a compilation of 33 educational 

documents identified by 11 nations had been derived  The roster of these materials was presented 

as Appendix 2 in Document C301.  That small list of materials and PowerPoint presentations is 

now “keyword-searchable” and available for use, representing a model for the type of cataloguing 

envisioned for a proposed WHO-FIC Library. 

 

Moreover, the authors reviewed the advantages and disadvantages of establishing such 

libraries for free and open access among ICF users and learners around the world.  On balance, the 

advantages outweighed the disadvantages, therefore the authors suggested moving forward on this 

proposal, to the extent feasible, during the coming year before the 2007 Annual Meeting. 

 

This paper and the accompanying oral presentation incorporated a set of Recommendations 

developed by the authors, focusing on proceeding on developing such a WHO-FIC Library while 

concurrently utilizing the Dutch Collaborating Center’s ICF-INFO tool.  Pertinently, during 

discussion, Dr. Marijke de Kleijn from that Center clarified that, although the ICF-INFO tool is 

now operational and suitable for use, its pilot-testing during the past year had revealed some minor 

deficiencies that warrant correction or re-programming before it could be fully implemented for a 

broad, publicly-available process like that proposed by the paper’s authors.  Therefore, adhering to 

that particular Recommendation would be premature, although still quite promising. 

 

An enriching discussion ensued.  One important topic discussed among the EC members 

included the difficulty associated with adapting large-scale or lengthy PowerPoint-based lectures 

or short courses on the ICF for general audiences, when they had been initially developed for other 

purposes like credit-bearing continuing medical education courses.  Other discussion topics 

included proposed procedures for evaluating the net educational effects of individual Library 



lectures or the full Library itself; the desirability of adapting WHO-FIC meeting presentations for 

general use as a first step, acknowledging that most of those lectures are only available in English; 

the degree of “ownership“ or copyright protection that would be inherent in contributed 

presentations; and the important topic of whether Library lectures should be “editable“ by end 

users without the concurring knowledge of original authors. 

 

Action on the recommendations in this paper was deferred until after presentation of the 

second paper by Dr. Hough and consideration of a proposal from the new Functioning and 

Disability Reference Group (FDRG) to develop both short introductory courses about the ICF 

(using PowerPoint presentations as well as additional types of resources), and also core curricula.   

 

 

“Optimizing and Leveraging Opportunities for ICF Education“ 
 

Dr. Hough delivered a brief oral presentation on this second paper, catalogued as 

Document P114 and presented as a discussion paper, with a set of recommendations.  This paper 

focused on utilizing existing web-based resources, such as the compendium of epidemiology 

lectures within the University of Pittsburgh’s “Supercourse“ website,  and the online encyclopedia 

known as “Wikipedia,“ as potential “levers“ for providing a much larger volume of ICF-oriented 

instructional content in easy-to-reach Internet resources than currently exists or that could be 

provided by the Collaborating Centers themselves.  Moreover, this paper introduced the ideas of 

ICF “Information Portals“ and a proposal for a password-protected “mapping zone“ that would be 

used by advanced users engaged in mapping and Core Sets research. 

 

 

EC Collaboration with the Functioning and Disability Reference Group 
 

Dr. Cássia Maria Buchalla, representing the Portuguese Language Collaborating Center 

and a liaison representative from the new FDRG, delivered an oral presentation about the proposed 

collaboration between the EC and FDRG.  This preliminary collaboration had been drafted during 

the FDRG’s own working sessions during the 2006 Annual Meeting in Tunis.  Ms. Ros Madden 

from the Australian Collaborating Center, who had been elected Co-Chair of the FDRG during the 

Annual Meeting, also participated in the discussion.   

 

During the FDRG’s own working sessions, the Reference Group had developed a slate of 

about 8 Projects or “streams of work“ that would govern its own activities during the next one-to-

three years.  One of those projects had been designated as “Project # 5: Simple and Accessible 

Educational Materials“ (about the ICF only), and had provisionally included a collaboration with 

the EC to develop such materials.  Ms. Greenberg indicated that the EC welcomed this particular 

collaboration and similar efforts among the various WHO-FIC groups, and that the Committee had 

already exhibited substantial expertise in materials development related to education about the 

ICD.  The text of the “Aims“ associated with Project # 5, on behalf of the FDRG, read as follows:  

“To liaise with the Education Committee on the development of a suite of products, to be available 

on the WHO website, which are suitable for use in Information Paradox countries.“ 

 

Dr. Buchalla’s presentation focused on the importance of developing basic instructional 

materials and introductory courses on the ICF for general distribution, emphasizing the FDRG’s 



goal to prepare such materials before the 2007 Annual Meeting.  Dr. Buchalla drew the analogy 

between the EC’s collaborative methods for developing ICD-oriented materials and the 

forthcoming effort to do the same around the ICF, acknowledging differences in the scope of the 

two classifications.  She also remarked on the importance of language translations within the 

prospective materials.  Developing core curricula would be of paramount importance. 

 

It was noted that among the other Projects to be pursued by the FDRG, one (its Project # 1) 

would focus exclusively on the Coding Guidelines within existing Annex 2 of the ICF, and that the 

results of that Project would be both necessary and desirable components of the introductory 

materials and core curricula to be developed under the Project # 5 EC-FDRG collaboration.  These 

Projects must be pursued concurrently, and equally promptly.  Those observations led to the 

consensus opinion that utilizing the forthcoming WHO SharePoint resources to achieve the goals 

of this collaboration would be extremely important.   

 

The EC members engaged in a rich discussion about this collaborative opportunity, and 

favored acting upon it.  Discussion topics included taking advantage of the “lessons 

learned“ among experienced ICF trainers who had been conducting training sessions with their 

own materials; faithfully determining the right target audiences and how best to reach them with 

tailored course materials; testing the degree of “comfortability“ and the “look-and-feel“ of 

developed materials within the SharePoint environment before any public dissemination; the 

potential capacity in the longer term to adapt these prospective materials into the type of online 

tool now embodied in the “ICD Electronic Training Tool“ described by Dr. Jakob and summarized 

above in this Meeting Report; and the concurrent possibility of still utilizing the amended ICF-

INFO data collection tool for cataloguing materials that would become components of the EC-

FDRG collaborative products. 

 

By acclamation, the EC moved to recommend the following: 

 The EC would move toward a formal collaboration with the FDRG on its currently-named 

“Project # 5,“ with a team or task group of EC members in leading roles but ensuring that 

those members also serve as liaisons to the FDRG; 

 The task group will review and assess existing ICF training materials;  

 In consideration of the Information Paradox situations that must influence the Network’s 

educational activities, primary efforts in the near term (2006-2007) would be invested 

toward developing short introductory courses about ICF that could be very easily translated 

or otherwise used in Information Paradox regions; 

 The Task Group will utilize the forthcoming WHO SharePoint resources to conduct 

developmental and testing activities on these materials, with no immediate plan to release 

the materials to the general public without concurrence from the EC and FDRG; and 

 The group will report back on progress and products to the EC, FDRG, and the Network at 

large during the 2007 Annual Meeting. 

 

Ms. Greenberg asked for volunteers to serve on a Working Group to spearhead this 

collaborative effort.  Dr. Hough, Dr. Buchalla, Ms. Marie Cuenot and Dr. Akio Tokunaga 

volunteered to serve in that capacity.  Dr. Geoff Reed, in attendance, nominated his colleague Dr. 

Lynn Bufka from the American Psychological Association and an experienced ICF lecturer as a 

prospective participant, too, on the condition of her acceptance of such a nomination given that she 

had not been able to attend this Annual Meeting; Dr. Hough agreed to contact Dr. Bufka with that 



invitation soon after the conclusion of the Annual Meeting. 

 

The Education Committee will continue its collaborative work with the Implementation 

Committee on collecting information on ICF training materials, which will inform the 

development of the short introductory courses.  Selected PowerPoint presentations made at WHO-

FIC Network or national meetings will be posted on the Collaborative Workspace or SharePoint.   

Dr. Hough and Dr. Tokunaga also will review the current medical classifications, disability and 

ICF content on Supercourse and Wikipedia.   

 

 

Other Business and Discussion of Future Work 
 

Other topics discussed included: 

 the status of  proposals submitted for funding through AHIMA and the Health Metrics 

Network (to date not successful); 

 identifying other sources of non-governmental funding around the world that could support 

the training and certification efforts; 

 potential linguistic translations of the core curricula; 

 the overall “staging“ of the EC’s efforts that prioritize training about mortality coding over 

morbidity coding, noting that the latter would be addressed in due course given the EC’s 

voluntary resources; 

 the need to develop educational materials about the importance of health information, the 

value of international classifications and the role of the WHO-FIC Network 

 plans to develop a “tool kit” for new Collaborating Centres and Centre Heads 

 the plan for continued bi-monthly conference calls of the Joint Collaboration with the 

Education Committee and a mid-year meeting in Washington, D.C.  
 


